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How to Resolve Travelport SmartPoint Encounter Error (Step-by-Step Guide)

This guide explains why the Travelport SmartPoint error happens and how to fix it in simple steps.

Why Does This Error Happen?

1. Travelport SmartPoint is Open More Than Once Sometimes the application is opened multiple
times, and some processes keep running in the background through Task Manager.

2. Slow or Unstable Internet Connection
When using entries such as:

e FSEntry: FscMB25AUGDXB

e Auvailability Entry: a25AUGCMBDXB

a slow or unstable internet connection can cause the system to freeze or show the errors



Solutions

Step 1. Please Close Galileo SmartPoint & open task manager / if you are unable to close the
Travelport SmartPoint application restart the device (PC or Laptop)

How to Open the Task Manager Press Ctrl + Shift + Esc on your keyboard

™ 7ask Manager Q. Type a name, publisher, or PID t - L2) *
= Processes E3 Run new task
1 & 2% 52% 0% 0%
Name Status PU Memory Disk Network
(=]
PR Tesk Manager 15%  47.8MB ome/s 0 Mbps
S % Windows Explorer 0%  1020MB oMme/s 0Mbps
a Background processes (55)
oo [@] Antimalware Core Service 0% 6.8 MB OMB/s 0 Mbps
i [@] Antimalware Service Executable 0% 159.5 MB oMmB/s 0 Mbps
= [®] Application Frame Host 0% 34mMB oms/s 0 Mbps
ctrt 4 Sh ift " Esc 3 [®] COM Surrogate 0% 0.9 mMB oMme/s 0 Mbps
[®] COM Surrogate 0% osmB oMme/s 0 Mbps
[®] COM Surrogate 0% o9 mB oMs/s 0 Mbps
[®] COM Surrogate 0% 0.8MB oms/s 0 Mbps
s [®] COM Surrogate 0% 1om8 oMme/s 0Mbps
Open Task Manager (31 Com sumogte S omrs anbn g
€3 [&] COM Surrogate 0% 1.0MB oMB/s 0 Mbps

Or Press Ctrl + Alt + Delete ----- Click on the Task Manager — The Task Manger box will display

Lock
Switch user
Sign out

Change a password

Task Manager




™ 7ask Manager - Type a name, publisher, or PID t
= Processes F@ Run new task
| & 2% 52% 0% 0%
. Name Status CPU Memory Disk Network
(2%
> MM Task Manager 1.5% 47.8 MB 0 MB/s 0 Mbps
O S5 Windows Explores 0% 1020MB  OMB/s  OMbps
> Background processes (55)
oo > [@] Antimalware Core Service 0% 6.8 MB 0 MB/s 0 Mbps
- > [®] Antimalware Service Executable 0% 159.5 MB 0 MB/s 0 Mbps
= [@] Application Frame Host 0% 34MB 0MB/s 0 Mbps
& [®] COM Surrogate 0% 0.9MB 0 MB/s 0 Mbps
[®] COM Surrogate 0% 0.8MB 0 MB/s 0 Mbps
[W] COM Surrogate 0% 0.S9MB 0MB/s 0 Mbps
[@] COM Surrogate 0% 0.8 MB 0 MB/s 0 Mbps
[®@] COM Surrogate 0% 1.0MB 0 MB/s 0 Mbps
[®&] COM Surrogate 0% 0.9 MB 0 MB/s 0 Mbps
€3 [®] COM Surrogate 0% 1.0MB 0 MB/s 0 Mbps

Step 2: End Running SmartPoint Processes

Go to the Details tab in Task Manager.
Check if these applications are running:
e viewpoint.exe
e viewpointListner.exe
e  Travelport.SmartPoint. App.exe

If they are running:

Do This for Each One:
1. Select the application
2. Right-click on it
3. Click End Task

4. Click End Process if prompted

Repeat this for all three applications follow the steps below. If those applications are not visible
in Task Manager, continue with the step 3 below.



Go to details tab

Task Manager

Processes

Performance

D App history
“¥*  Startup apps
&3 uUsers

| i= Details
{3 services
83  settings

Click on the Viewpoint.exe

Task Manager

Details
Processes Name
IEH System interrupts
o’ SystemSettingsBro
I taskhostw.exe
I Taskmgr.exe
@ TeamViewer.exe
@ TeamViewer_Des
Q TeamViewer_Servic
I TextinputHost.exe
IO Travelport.CheckFor...
Il Travelport. GDAudit.L
0 Travelport.Smartpoin...
tv.w3
B tv xbd.exe
Il valWBFPolicyService...

Performance
App history
Startup apps
Users
Details

Services

Py vIewpoIntLIctener-
I WhatsApp.Root.exe
8 Widgets.exe

I WidgetService.exe
I8 wininit.exe

I winlogon.exe

) WmiPrvSE.exe

Settings

=% Type a name, publisher,
Details

Name PID
# AdobeCollabSync.exe 23424
@ AdobeCollabSync.exe 22732
i AggregatorHost.exe 1ia72
@ AnalyticsSrv.exe 6556
E3 AnyDesk.exe 6096
B3 AnyDesk.exe 19608
i AppActions.exe 23116
" AppHelperCap.exe 784
w1 ApplicationFrameHes... 13308
W armsve. exe 5252
=l backgroundTaskHost.... 16220
® backgroundTaskHost.... 20644
®1 backgroundTaskHost,... 14428
B BCSGui.exe 22384
M1 bes_iot.exe 6112
(Ml CefSharp.BrowserSub... 11612
il CefSharp.Browsersub... 12456
& chrome.exe 3036
& chrome.exe 11488
@ chrome.exe 4668
& chrome exe a572
@ chrome.exe 10868
@ chrome exe 18768

or PID.

Status

Runni.
Runni.
Runni

Runni...

Runni

P38 Run now task
User name CPU Worki... Platform

00 0K 32 bit
00 0K 32 bit
00 oK

oo 0K 32 bit
00 0K 32 bit
00 0K 32 bit
00 0K 64 bit
0o oK

00 0K 64 bit
oo oK

00 256 K 64 bit
oo 0 K 64 bit
00 0K 64 bit
00 0K 64 bit
oo 0K

oo 0K 32 bit
00 0K 32 bit
oo -4 K 64 bit
00 0K 64 bit
00 0K 64 bit
0o 0K 64 bit
00 0K 64 bit
o0 0K 64 bt

uAC
baat |

Disat
Disak

Disak
Disal

Disak

Disak
Disak
Disat
Disal

Disak
Disak
Disak
Disat

Disal

Disak
Disak
Disat

Now right click and click on End Task

Type a name, publisher, o

Task Manager

Processes
Performance
App history
Startup apps
Users

Details

Services

Settings

ublisher, or PID.

E@ Run new task

User name
SYSTEM
WINII
WINII
WIN Il
WIN I
SYSTEM
SYSTEM
WIN Il
WIN Il
WINII
WIN Il
SYSTEM
SYSTEM
SYSTEM
SYSTEM
WIN i

Name
[N System interrupts
¥ systemSettingsBroke..
I taskhostw.exe
I Taskmgr.exe
@ TeamViewer.exe
@ TeamViewer_Deskto...
@ TeamViewer_Service..
E TextinputHost.exe
B Travelport.CheckFor...
I Travelport.GDAudit L.
@ Travelport.Smartpoin...
Bitvw

3 valWBFPoli
i valWbioSyncSvc.exe
* viewpnint eve

B Viewy
I:IWhat
I Widg
3 Widg
Il winin
Il winlo
¥ wWuD!

Service...

Efficiency mode
Set priority
Set affinity

Analyze wait chain
UAC virtualization

Create memory dump file

Open file location
Search online
Properties

Go to service(s)

CPU
0
00
00

00
02
00
00

@ End task

Memory (a...
0K

2,704 K
2,124K
45,124K
28,748K
78444K
10824K
490K
10,068 K

Archite...




Next select the viewpointListner.exe now right click and End task the applications running application

@ B

©

<

Oo
(o)

@i

Task Manager

Processes
Performance
App history
Startup apps
Users

Details

Services

€3  Settings

Task Manager

Processes
Performance
App history
Startup apps
Users

Details

Services

Click on End Process

Q  Type a name, publisher, or PID...

Details

Name
IEH System interrupts
LX SystemSettingsBroke...
Il taskhostw.exe
I Taskmgr.exe
@ TeamViewer.exe
@ TeamViewer_Deskto...

@ TeamViewer_Service s Manager

I TextinputHost.exe

E@ Run new task

User name CPU
SYSTEM 00

WIN I 00

WIN Il

WIN Il 02

WIN Il

SYSTEM

@ End task

Memory (a...  Archite...

0K
2696 K x64
2124K x64
45056 K x64
28780K x64
83280K x64

L= REEERSIESSEl Do you want to end viewpoint.exe?

0 Travelport.GDAudit.

eTraveIpon.Smartpoi If an open program is associated with this process, it will close

R tv_w32.exe

8 tv x64.exe

T valWBFPolicyServics
B valWbioSyncSvc.exq
* viewpoint.exe

E ViewpointListener.exe
3 WhatsApp.Root.exe
El Widgets.exe

H WidgetService.exe
KX wininit.exe

3 winlogon.exe

Il WUDFHost.exe

and you will lose any unsaved data. If you end a system
process, it might result in system instability. Are you sure you
want to continue?

End process Cancel

WIN I

WIN I

WIN I

WIN I
SYSTEM
SYSTEM
LOCAL SE...

Q  Type a name, publisher, or PID to search

Details
Name PID Status
M tv_ w32.exe 5056 Running
= tv_x64.exe 23384 Running
® yAgentWscHandler.exe 8484  Running
® UEMSAgentHealthCh.. 7040  Running
=] unsecapp.exe 4212 Running

[ UpdaterService.exe
= viewpoint.exe

] VSSVC.exe

] wepsvc.exe

@ wfcrun32.exe

= WhatsApp.Root.exe
= Widgets.exe

= WidgetService.exe
[ WindowsPackageMa
= wininit.exe

® winlogon.exe

32K
56,576 K
6,228K
1,044 K
8K
528K
968 K

Do you want to end ViewpointListener.exe?

If an open program is associated with this process, it will close and you will lose
any unsaved data. If you end a system process, it might result in system
instability. Are you sure you want to continue?

Cancel



Next select the Travelport.Smartpoint. App.exe now right click and End task Click on End Process close
the Task Manager

Do you want to end Travelport.Smartpoint.App.exe?

If an open program is associated with this process, it will close and you will lose
any unsaved data. If you end a system process, it might result in system
instability. Are you sure you want to continue?

Step 3: Next Open This PC ------------ Open the Local Disk (C:) or (windows)

This PC




Open the Users Folder

Local Disk (C:)

) New ~

A B ThisPC > Local Disk(C:) »

® Music » Name Date modified

[ videos & SWINDOWS. ~BT
B AUFFER KUL DOCS » SWinREAgent
B IROSHIMA KUL VISA DC # . File

B AUFFER KUL VISA DOCS # 88 Intel 1 PM File

B KRISHAN KUL VISA » ache M File

BB KuLvisa » 8 Perflogs ! File folder

BB NISHEN KUL VISA DOCE # ] Program Files File folder

8 Program File ) v File folder
BB RAJIKARAN KUL VISA D # 2 = o

ProgramData | v File folder
B BALASHANKAR KUL VIS # -

Recovery A0, File folder
BB HIMAYA KUL VISA DOC: #

BB Travelport W File folder
BB KRISHTIKA KUL VISA DC #
BB TravelportSsL 4 1:06 PM File folder
B KRITHIKSHAAN KUL VIS #
BB PREETHIKA KUL VISA D( #
BB THUSIYA KUL VISA DOC #
B CHAMILA CHINA VISA DO
B FAZMINA KUL VISA DOCS
BB GADAP| KUL VISA DOCS

B JEGATHEESKUMAR CHINA

Open your Profile name folder (James / Dell / Admin) this may change according to your user
Profile name

BB > ThisPC > Local Disk [(C:) » Users »

MName Date modified

Default

B Public




Now open the App data folder ----- if this folder is not visible follow the below steps

BB > This PC > Local Disk [(C:) » Users > WINI »

MName
AppData
Bm Contacts
BN Desktop
Bl Favorites
B Links
c“ Music
& OneDrive
B saved Games

VISA D

B Searches
KIUL WIS

B NTUSER.DAT

S8, DOC:

Go to View ---- click on Show ---- next click on the Hidden ltems

8 @D W T Sort = View - aee
Name . Type Size
OJ Extra large icons
.ms-ad . File folder
! O Largeicons
vscode . File folder
2 Medium icons
M 3D Objects File folder
88 Small icons
AppData File folder
== List .
Contacts File folder
@ Desktop = L=k File folder
x = o
- Documents o= Tiles File folder
i J Downloads g= Content File folder
a Favorites » (I Details pane File folder
Links D Preview pane File folder
L 2’ Music
Show > ~ (D Navigation pane
@ OneDrive 1/ EFEUTTTETTO rivi
= :
P pictures 3/6/2026 8:21 AM += Compact view
Saved Games 8/1/2025 4:41 PM Item check boxes
T
Searches 8/1/2025 4:41 PM v File name extensions
i Videos 3/6/2026 12:52 PM v v Hidden items

[ - . .. . —



Now the AppData folder is visible ---- Open the AppData Folder ---- Go to Local Folder

*» Users > WINII >

B TPC » LocalDisk(C) » Uses > WINI » AppData 3

£ modf

51

Filefolder

A DOCE

TR E @l saved Games Fe
_ B Scarches
KUL W
B rNTUSER.DAT
SA DOC: #

SHIFT DEL

Delete the folder pressing Shift + Delete

Local Disk (C:) > > WIN Il > AppData > Local
Date mod

File

File
B ConnectedD: =P latform File fo
- 03 che File folder
B Foxit PhantomPDF A File folder
W Google File folder
Bl HotelRetail #3231, File folder
B isclatedStorage File folder

File folder

File folder

File folder

B PlaceholderTileLogoFolder 3 1Y File folder

B Programs 1 1 Piv File folder

W Publishers W File

Bl solidDocuments > File

B speech o File folder
File fol
File f

File f




Are you sure you want to premanetly delete this folder? Click YES

B8 > ThisPC > Local Disk (C) > Users > WINII

KULVISAD #

AR KUL VIS #

AN KUL VIS #

KUL VISAD(#

VISADOC #

TN, sort ~

Name Date modified

—aidve e g e

i CeF 1
@ Comms

B ConnectedDevicesPlatform
8 D3DSCache

B8 Foxit PhantomPDF

8 Google

BB HotelRetail

= IsolatedStorage

B8 Microsoft

B8 Microsoft Help

B Packages

BB PlaceholderTileLogoFolder
8 Programs

B Publishers

8 SolidDocuments

L] speech

B8 TeamViewer

. Temp

8 Travelport

W TisPC » LoclDik(C) » Uses > WNI» AppDita 5

Name

[ [t

B Localow

Date modfied

> AppData > Local

File folder

File folder

File folder

File folder

Delete Folder

026 11:06 AM

Are you sure you want to permanently delete this folder?

Travelport
Date created: 2/27/2026 10:58 AM

File folder
File folder
File folder
File folder
File folder
File folder

File folder

W mispC» Local Disk (C) » Users » WINII > AppData » Roaming »

Name . Date modified

0 Betim 54PM

W Microsoft
414720261222 PM
I Travelport Messagebxchange 11PM

W WinRAR

File folder




SHIFT = DEL
Delete the Travelport folder pressing Shift + Delete

Are you sure you want to premanetly delete this folder? Click YES

B ThisPC » LocelDisk(C) » Users > WINII > AppData > Roaming > Delete Folder 5

Dete maified Tee Site Are you sure you want to permanently delete this folder?

X Travelport
Date created: 2/27/2026 10:58 AM

B vinReR

Now close everything and open the Travelport SmartPoint application 9 and try a FS entry
or Availability entry

“ A25AUGCMBDXB h AL

TUE 25AUG26 COLOMBO/DUBAI 25/eeee 25/2359
CMB DXB @205 8515 @ 241

CMB DXB ©285 8515 FZ 576

CMB DXB ©255 8558 EK

CMB DXB @255 8556 @DE5923

CMB DXB

CMB DXB ©91@ 1228 FZ 580

---- Congrats the Issue is sorted now ----



